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Purchasing the right insurance policy 
Navigate to the top left hand side of your screen and select “Insurance” in the 
options. 

 
 
Option 1: Student Bound for Australia  
 
If the student is heading to Australia, stay on the “Australia” tab at the top of the 
screen. 
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1.1 Get a quote 
 
Enter the number of Adults and Children that will be on the policy.  
Note:  

●​ Only a primary visa holder can be the primary policy holder of an OSHC policy. All student 
dependents must go onto the same insurance plan as the primary visa holder. Failure to do 
so can result in the rejection of claims payments and potentially high medical related costs 
for the student and their dependants. 

 

 
Enter the POLICY START DATE and POLICY END DATE 
Note:  

●​ Students bound for Australia are required to purchase the insurance for the full length of 
the period that the student visa is being applied for.  

●​ The department of immigration requires specific time periods to be included for both pre 
and post the actual study period.  

●​ If these periods do not match Immigration requirements they will not approve the visa until 
the policy has been amended to match their requirements. This results in time delays and 
increased transaction costs for the student. 

●​ Please see the guideline in the “More info about policy dates” link to avoid these issues. 
 

 
 
 
 
 
 
 
 
 

3 



Feb 2025 
 

The system will then show the comparative prices and benefits for each of the 
Australian Government approved OSHC insurers. 
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1.2 Purchase an OSHC Policy 
Press “Select” underneath the logo of the insurance policy you wish to purchase 
 

 
  
If this is a first time transaction for this student, select “+Add new”, otherwise 
select the student from the drop down list.   
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Enter the students details into the form and select “Add student” 

 
 

Select the student from the drop down list 
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Enter the students details under the “Policy summary” section 
 

 
 
Allow the student to read the “Terms and Conditions” and then obtain their 
approval to: 

●​ Tick: I accept the OSHC Australia Terms & Conditions; and 
●​ Tick: I confirm that I will be the primary visa holder and I am eligible 

to apply for this policy 
 

 
You can then either manage the payment of the policy or use a referral link to 
allow the student to pay. 
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1.2.1 Agency managed payment 
 
Select “Save request”  

 
 
Then go to “Requests” at the top left hand side of the screen and then select the 
student you plan to arrange payment for. 
 

 
 
Then select “Make a payment” at the top right hand side of the screen. 
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Press “SELECT” on your preferred method of Payment and follow the steps from 
there.  
 

 
 
 
1.2.2 Create a policy request for the student to pay 
 
Select “Review and send”   
 

 
 
The system will produce a draft email. Check the email address is correct and 
then press “Send”. The email with the payment link will then be sent to the student 
to pay directly.  
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Option 2: Overseas Visitors (workers) Bound for Australia 
 
After selecting Insurance in the left hand column, select Australia OVHC if you’re 
purchasing an insurance policy for a visa holder/applicant with a right to work in 
Australia.  
 
 
2.1 Get a quote 
 
Enter the number of Adults and Children that will be on the policy and select the 
intended policy start date.  
Note:  

●​ Only a primary visa holder can be the primary policy holder of an OVHC policy. All 
dependents must go onto the same insurance plan as the primary visa holder. Failure to do 
so can result in the rejection of claims payments and potentially high medical related costs 
for the student and their dependants. 

●​ The Policy Start date needs to be for the date within which: 
○​ Either the visa application is nominating for the visa to start; or 
○​ If they are switching from another insurer, then choose the start date to align with 

the first day after the end of the previous OVHC policy is cancelled. Importantly, to 
remain compliant with visa conditions and to avoid the re-serving of waiting 
periods the individual is required to have continuity of cover.  

●​ Note: Unlike OSHC policies, OVHC policies are paid for on a monthly basis. The initial 
payment will be for one months premium with monthly direct debits being set up for future 
payments. 

 

 
 
 

 
 
 
 
 

11 



Feb 2025 
 

 
 
The system will then show the comparative prices and benefits for a range of visa 
compliant OVHC policies. There are multiple policies per insurer and we will 
expand the number of insurers we work with over time.  
 

 
 

To see the range of policies that each insurer has on offer, press the ‘select’ 
button o n the Insurer of interest. 
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2.2 Purchase an OVHC Policy 
 
After choosing your preferred insurer and the preferred level of benefits, on 
many products there is an option to choose the Excess per person per year. An 
excess is the amount the policyholder has to pay for a claim before the insurance 
benefits kick in. A higher excess results in a lower monthly price.  
 
If there is an option to vary the excess, select the preferred excess and then 
press “Select” underneath the product chosen by your customer. It’s important to 
let your customer choose the right product for them based on the information 
they can see within your portal.  
  
If this is a first time transaction for this individual, select “+Add new”, otherwise 
select them from the drop-down list if they are currently an existing student 
customer.   
 

 
 
Enter the applicant's details into the form and select “Add student” 
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Select the newly created applicant from the drop down list 
 

 
 
 
Enter the students details under the “Policy summary” section 
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Some Insurers ask for a declaration regarding PRe-Existing Conditions. Allow the 
applicant to read the question and answer Yes or No. False declarations can 
result in rejection of claims and cancellation of the policy.  
 

 
 
 
Allow the applicant to read the “Terms and Conditions” and then obtain their 
approval to: 

●​ Tick: I accept the OSHC Australia Terms & Conditions; and 
●​ Tick: I confirm that I will be the primary visa holder and I am eligible 

to apply for this policy 
●​ Tick the applicant agrees to the Insurers specific rules. 
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You can then make the payment by selecting ‘make payment’. 
 

 
 
Press “SELECT” Credit Card and follow the steps from there. This payment is made 
via a credit card as this card will be billed on a monthly basis. Please make sure 
you only use the applicant's card details.   
 

 
Once the payment details have been submitted, you’ll receive the following 
notification. Please note that the payment will be taken directly by the insurer. 
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Option 3: Student Bound for New Zealand 
 
Select the tab named “New Zealand” and: 

●​ Enter the number of “ADULTS” on the policy 
●​ Enter the “POLICY START DATE and “END DATE”  
●​ Select the EDUCATION PROVIDER TYPE from the drop down box   

 

 
The system will then show the comparative prices and benefits for each of the 
insurers. 
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Press “Select” underneath the logo of the insurance policy you wish to purchase 
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If this is a first time transaction for this student select “+Add new”, otherwise 
select the student from the drop down list.   

 
Enter the students details into the form and select “Add student” 

 
 

Then select the student from the drop down list and enter the student's details in 
the Policy summary section. 
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Under the Orbit Protect plan, the student can opt to add additional cover for 
specific items. If the student wishes to insure any specific personal items, select 
“+Add additional extra items” and complete the details. Details are provided on the 
additional cost impact. 
 

 
 
Students wishing to get cover for a Pre-Existing Medical Condition will be 
required to complete additional forms which will go into a manual review process.  
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Allow the student to read the “Terms and Conditions” and then get their approval 
to: 

●​ Tick: I accept the Student Health NZ Terms and Conditions; and 
●​ Tick: I confirm that I will be the primary visa holder and I am eligible 

to apply for this policy 
 
 

 
 

You can then either manage the payment of the policy or use a referral link to 
allow the student to pay. Refer to section 1.2.1 and 1.2.2 of this document for next 
steps. 
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FAQ’s 
 
Why is Flywire now able to offer insurance? 
The Flywire platform is designed to provide you with tuition payments and visa 
compliant insurance for Australia-bound students and workers or New 
Zealand-bound students. Through our systems you have access to real-time 
tracking and round-the-clock support from our dedicated support team. The 
Flywire platform simplifies the experience for agents and counselors  and will 
provide access to new products and services over time. ​
 

What does the Payment experience look like? 

To view the OSHC join and payment experience please click HERE. The NZ Student 
Insurance product has a similar flow.  
 
To view the OVHC join and payment experience please click HERE. 
 

Who can pay? ​
 The OSHC, OVHC or NZ Health insurance policy can be paid by anyone. 
 

Can I Extend a Policy ? ​
Yes, you can: 

●​ For OSHC and NZ Insurance  you can extend the policy if it meets the 
necessary reasons. This can be done within the portal itself. 

●​ For OVHC, extensions are not necessary. These policies are generally paid 
for one month at a time via a direct debiting process. At the initial purchase 
point, the insurance will be paid for one month in advance with ongoing 
Direct Debit Details captured. The confirmation of cover certificate for that 
first month is all that is needed to submit the work right visa application.  

 

How to extend an OSHC policy ? 
1.​ Log into the Flywire agent portal.  
2.​ Search for the student's policy application and click on the student to view 

the policy details.  
3.​ Click On "View policy" then click on "Extend Policy" (Top right corner of the 

page).  
4.​ Select the extension type 
5.​ Choose the new dates you need for the student policy 
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6.​ Confirm the dates and click on "Next", the website will automatically reprice 
the policy. 

 
The website will redirect you to any additional payment page if required. Please 
note, deferral requests on a policy application would require you to have the 
same duration of cover. Date change requests are normally processed within 24 - 
48 hours with a new certificate delivered. 

 
If I cancel a policy do I receive a refund?​
Yes, you can get a refund on policy cancellations as per terms and conditions on 
the portal. It’s important to note that some OSHC insurers charge a small fee for 
the refund. NZ student policies have a limited time period to apply for the refund.  
 
How to Cancel a policy for OSHC & NZ Health  

1.​ Log into the Flywire agent portal.  
2.​ Search for the student's policy application and click on "View Policy". A new 

tab will open. 
3.​ Click on the "Cancel" button.  
4.​ Select cancellation type - for this example we are selecting the "Entire 

Policy".  
5.​ Select Reason - for example: "You paid for cover but did not come to 

Australia".  
6.​ Attach evidence. ie (visa refusal letter/visa withdrawal letter/canceled 

CoE) 
7.​ Beneficiary account details are required if policy was initially paid via 

TT/bank transfer. If payment was made via credit card, the refund will be 
processed back to the same card. 

8.​ Click on "Create Cancellation Request". 
 
Refunds are normally processed within 10 - 15 business days by the insurers.  
 
Due to the pay by the month process with OVHC, the insured person will need to 
contact their chosen insurer to cancel their policy.  
 

When do commissions get paid for insurance policy sales?  
Commissions for insurance and payments are generated and paid on a monthly 
basis (e.g. if the sale is made in July, the commission will be paid in August). These 
commissions are credited to the Agents’ virtual account which is visible to your 
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administrators’ Flywire dashboard, and you will receive email notifications 
regarding this. 
 

For OSHC and NZ Student Insurance, the full commission is paid upfront as 
the student purchases these policies for long periods in advance. 

 
For OVHC, it’s important to note that the commissions are paid monthly for 
the life of the policy. The way it works is that after the initial policy purchase 
every month the insured will have their account direct debited for the next 
month's premium. As a result, Agents will receive two types of commissions 
every month. The first is for any new policy sales and the second is for any 
historical sales where a new debit has been made for the existing policy.  

 

How long will it take to receive the OSHC, OVHC or NZ Health 
certificate once payment is made? 
The time it takes to receive the OSHC, OVHC or NZ Health certificate for the 
purchase of a new insurance policy is subject to the chosen payment method: 

●​ Direct payments through our system (Credit Card or Debit Card) will 
normally receive the certificate within 3 minutes after making the 
purchase. 

●​ Where it's available, local bank transfers will result in the delivery of the 
certificate normally within 1 to 2 business days of the payment being 
received by us. 

●​ International bank transfers can take up to 3 days for us to receive the 
funds from your bank, from which it will typically take another 1 to 2 
business days to issue the certificate to you. 

 
Any change (extension/reduction) to a policy that was initially purchased via 
OSHC Australia or NZ Health, or directly with Insurer, will result in further 2 
business days in processing times to the above figures.  

 
What payment types do we currently support for the purchase of 
insurance?​
For all non-sanctioned source Countries we use a merchant facility for Insurance 
payments via cards, which supports both credit & debit cards. For OVHC, the 
Merchant Facility is specific to the chosen Insurer. 
For OSHC and NZ Health in Countries where we have a domestic collection 
capability, we support local bank transfer. Otherwise in all non-sanctioned 
Countries the user can pay via international bank transfer in USD or EUR.  
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How can I use a referral link? 
You are able to use a dedicated URL link to give directly to students or workers (or 
add to your website) to purchase insurance. You will be able to find your new link 
once you log into your Flywire platform. We also have API’s that can be used for 
insurance and payments, to connect directly to your CRM platform. 
 

Can we buy an insurance policy with our accrued commission? ​
No. Accrued commissions cannot be used due to compliance and payment 
regulations. 
 

Is it compulsory to buy OSHC from institutions? ​
No. In Australia there are anti-competition laws, set by the ACCC, which prevent 
institutions from making it compulsory to purchase the OSHC policy through 
them. 
 

Who do I contact if I have any questions? 
You can contact us at either: 

●​ Email address: support@oshcaustralia.com.au 

●​ Phone number: +61 7 3333 1521 
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