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Step 1: Generate a payment request

Option 1: Agent to book a payment

Under the “New request” drop-down in the Agent Platform, select the payment
option “Agent pays (course fees)”.
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Select the non-Flywire school to be paid from the drop-down menu, and generate
the payment request.

If a logo is next to the school name, this payment will be fulfilled by Cohort Go,
a Flywire company.  If you do not see your desired school listed, please contact
your Relationship Manager or Flywire Support Team (email:
pas.support@flywire.com / phone: +91 8071 279 202).

mailto:pas.support@flywire.com
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Select or add the details of the student who needs to send payment, and add the
payment amount. Click “Review and pay” in the bottom right corner.

Click on “Select” to proceed.
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Provide all required information.

Required information is indicated on the payment experience and is also available
in country-specific Agents FAQ documents for advance preparation.  Once all
information is provided and documentation uploaded, select “Next”.

● Documents proving the purpose of a payment:
○ An offer letter or invoice issued by a school

● KYC information and documents:
○ Student

■ Name, date of birth, contact details and address
■ Passport number and copy (includes both identity and address page)
■ PAN card number and copy if available and if the student is the payer

○ Payer (if the payer is not the student)
■ Name, date of birth, nationality, contact details and address
■ PAN card number and copy
■ Proof of identity (passport, Aadhar Card, Voter ID, driver license). If

a passport is provided, the passport must include both identity and
address page.

■ Relationship to student (father, mother, etc.)

● Source of funds information and documents:
○ Source of funds (resident savings account or education loan)
○ If education loan is selected as the source of funds, a student should

submit:
■ Education Loan Sanction Letter
■ Education Loan Disbursement letter
■ Education Loan Account statement (reflecting the transfer of funds

from Loan Account provider to your loan account)

● Tax Collected at Source (TCS)  related information:
○ Total amount of international remittance made under the LRS

scheme of RBI in the current financial year prior to the current
transaction

● A2 form should be filled, signed and supplied.

● Allowed payer:
○ The allowed payer is a close relative of the student, including a

parent, sibling, spouse, son, son-in-law, daughter and
daughter-in-law.
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Select who the payer is. Add Source of Funds and TCS-related information.

If “Education Loan” is selected as the Source of Funds for remittance, supporting
documents (listed below) will need to be submitted to the Flywire Payer
Experience team at pas.support@flywire.com. Please note: due to the low ratio of
payments via education loan, we are manually collecting these documents.

mailto:pas.support@flywire.com
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● Education Loan Sanction Letter
● Education Loan Disbursement letter
● Education Loan Account statement (reflecting the transfer of funds from

the Loan Account provider to your loan account)
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If the payer is not directly present during payment booking to provide their
signature using mouse/touchpad on your computer, then provide the signature in
one of the following two ways:

1. Upload payer’s signature in a file, or
2. Upload payer signed copy of A2 form
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Review and confirm payment information. Click on “Initiate Payment”
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Once payment is initiated, the invoice with payment instructions can be downloaded.  This
will also be sent to the student via email.
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Option 2: Student to book a payment

Under the “New request” drop-down in the Agent platform, select the payment
option “Student pays (course fees)”.
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Select the non-Flywire school to be paid from the drop-down menu, and generate
the payment request.

If a logo is next to the school name, this payment will be fulfilled by Cohort Go,
a Flywire company.  If you do not see your desired school listed, please contact
your Relationship Manager or Flywire Support Team (email:
pas.support@flywire.com / phone: +91 8071 279 202).

mailto:pas.support@flywire.com
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Select or add the details of the student who needs to send payment, and add the
payment amount.

Click on “Save request” (email will not be sent to the student/payer) or “Review
and send” to send an email to the student to book a payment.

Note: the student/payer’s information will be added to the Cohort Go payment
experience, which can be accessed from the student’s payment request email.
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Send an email to the student requesting payment as with any Flywire payment.

Note: You can check the status of the payment at any time on your dashboard.
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Step 2:  Student email notification

The student receives an email notification requesting they initiate payment,
similar to sending payment to a Flywire school.

The student clicks on the “Make a payment” link and is directed to the Cohort Go
payment experience.
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Step 3:  Student payment experience

Payment option is set to bank transfer. Student clicks “Next”.
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The student or payer inputs all required information.

Required information is indicated on the payment experience and is also available
in country-specific Agents FAQ documents for advance preparation.  Once all
information is provided and documentation uploaded, select “Next”.

● Documents proving the purpose of a payment:
○ An offer letter or invoice issued by a school

● KYC information and documents:
○ Student

■ Name, date of birth, contact details and address
■ Passport number and copy (includes both identity and address page)
■ PAN card number and copy if available and if the student is the payer

○ Payer (if the payer is not the student)
■ Name, date of birth, nationality, contact details and address
■ PAN card number and copy
■ Proof of identity (passport, Aadhar Card, Voter ID, driver license). If

a passport is provided, the passport must include both identity and
address page.

■ Relationship to student (father, mother, etc.)

● Source of funds information and documents:
○ Source of funds (resident savings account or education loan)
○ If education loan is selected as the source of funds, a student should

submit:
■ Education Loan Sanction Letter
■ Education Loan Disbursement letter
■ Education Loan Account statement (reflecting the transfer of funds

from Loan Account provider to your loan account)

● Tax Collected at Source (TCS)  related information:
○ Total amount of international remittance made under the LRS

scheme of RBI in the current financial year prior to the current
transaction

● A2 form should be filled, signed and supplied.

● Allowed payer:
○ The allowed payer is a close relative of the student, including a

parent, sibling, spouse, son, son-in-law, daughter and
daughter-in-law.
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If the payer is not the student, please select “Someone else” and input all required
information.
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Add Source of Funds and TCS-related information.

If “Education Loan” is selected as the Source of Funds for remittance, supporting
documents (listed below) will need to be submitted to the Flywire Payer
Experience team at pas.support@flywire.com. Please note: due to the low ratio of
payments via education loan, we are manually collecting these documents.

● Education Loan Sanction Letter
● Education Loan Disbursement letter
● Education Loan Account statement (reflecting the transfer of funds from

the Loan Account provider to your loan account)

Payer must sign the A2 form electronically using mouse / touchpad, upload file
with payer’s signature, or upload signed A2 form sent to the student’s/payer’s
registered email ID.

mailto:pas.support@flywire.com
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Review payment details, accept terms and select “Initiate Payment.”
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Once payment is initiated, the student can download the invoice with payment
instructions.  This will also be sent to the student via email.
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Step 4: Student payment notification

The student will receive an email notification of payment initiation, including a
payment reference number and attached payment instructions for the student or
payer to complete the payment.

Upon Flywire receiving the funds from the student, the student will receive
further email notifications of the payment status, requesting any additional
information (if required) or confirming payment has been initiated appropriately.
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Refund Process

All refunds will be processed back to the original payer account. Refunding the
payer is a 2-step process:

● Step 1: The school will need to send a refund to one of Cohort Go’s banking
accounts which are different based on the school country.

● Step 2: Cohort Go will send the refund back to the payer’s original account
once payment from the school is received.

For step 1: student/payer will need to obtain evidence from the school when the
school remits the funds (e.g., payment confirmation / MT103 or school’s email
confirmation showing the account of the payee and the date when the refund was
sent). This will help in identifying the funds and ensure smooth and timely refund
to the payer.

To request banking details where the school should send a refund, please contact
the Flywire Payer Experience team (email: pas.support@flywire.com / phone: +91
8071 279 202).

For Step 2: the payer will need to provide their bank account details and
supporting evidence to confirm that the bank account belongs to the payer (e.g., a
passbook or a bank statement, etc.). Once provided to the Flywire Payment
Experience team and payment is received from the school, the refund will be
processed back to the payer's account within two business days.

Please note that if the payer provides payment proof right after they remit funds
to Cohort Go (for their tuition, accommodation, etc.), this will help expedite the
refund process, should the refund be requested by the payer later on.

mailto:pas.support@flywire.com

